Wed 9/20/2017 12:42 PM
ZoneAlarm Tech Support za-ticket@zonealarm.com
RE:  (LTK121450172652266X)

Reference number: LTK121450172652266X Please use this ticket number in any correspondence with us.
 
[bookmark: _GoBack]Greetings Harry,
Thank you for contacting us.
Our Development team found out that Free File Sync program is not a good software. They hide lots of stuff in their installer and you only find out some of it if you read the agreement to install. They are very sneaky. We highly suggest that you remove that program and look for another program that would work the same like the Free File Sync because it will do so many changes to the PC and it would be hard to remove or undo them all. So there is a good possibility that it does install some kind of ransomware along with all the other stuff it installs they don’t tell you about that's why ZAAR detects it as a ransomware attack.
 Please feel free to contact us if you have any additional questions.
Best regards,
Ahlchie O.
ZoneAlarm Technical Support
 

